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Activating a game that uses the TagesClient system
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T@GES online activation instructions

Activating a game that uses the TagesClient system

Step by step instructions to activate a game with the TagesClient system:

Start the game with the start menu or desktop shortcut. If the game has not been activated yet, the
following dialog box will appear (the title will show the name of the game’s executable):

GameName - @ctiv
Please enter the serial number:

Previous

Enter the serial that was sent to you by the game’s distributor (you can usually find it in an Email or
in your account in the web management system of the distributor). For some distributors the serial
field will be filled automatically.

After entering the serial number please click on the ‘Next’ button to continue.
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Activating a game that uses the TagesClient system

The following dialog will appear, asking if you want to activate automatically over the Internet or
manually in case your PC has only limited or no Internet access. You can use the manual
activation mode in environments with restrictions by firewalls and proxy servers. The manual mode
can also be used to transfer the activation request file to another PC (with Internet access) and
complete the activation from it.

GameName - @ctiv
Please select one of the options :

(7 I don't have an Internet connection on this PC.

@ My Internet connection is active : I would like to send the data to the server,

Previous
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Activating a game that uses the TagesClient system

lAutomatic activation mode

When you click ‘Next’ the automatic activation process is started. On the first start a progress bar
dialog will be displayed while the activation client communicates with the server.

When the activation process is completed successfully, the following dialog is shown:

F GameName - @ctiv
All operations completed, please click the button "Finish".

After the successful completion of the activation process the game will now start automatically or
you can run it using the start menu or desktop shortcuts.

You will not be asked again to activate on this PC unless major parts of the hardware/software
configuration change.
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Activating a game that uses the TagesClient system

If you receive an error when trying to activate automatically, you will receive the following dialog:

(s 2

Activation process not completed.

You can try to activate the software again or continue the activation process
via HTTP {with an Internet browser), by dicking on the generated file ;

"GameName - @ctiv.him”

Close

In this case you can now start the manual activation process. The manual activation mode will work
in environments with restrictions by firewalls and proxy servers that prevent the direct
communication with the activation server.

The manual mode does not require an active Internet connection on the PC that the game should
be activated on — you can use another PC with active Internet access to run the activation process
by simply copying the file “GameName - @ctiv.htm” (e.g. to a USB stick) and opening it on the
other PC.
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Activating a game that uses the TagesClient system

l Manual activation mode

If you start the game again after entering a serial number, but without having completed the
activation process yet, the following dialog will appear:

' GameName - @ctiv

Please select one of the options :

i@ 1 don't have an Activation Code and would like to receive it

(71 I have received my Activation Code through the Internet and would like to enter it.

As you do not have an activation code yet, please click the ‘Next’ button. The next dialog will show
you the serial edit fields; you do not need to change anything there, please click ‘Next’.

The manual activation mode can be started by selecting “I don’t have an Internet connection on this
PC”):

' GameName - @ctiv

Please select one of the options :

@ 1 don't have an Internet connection on this PC.i

(71 My Internet connection is active : I would like to send the data to the server,
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Activating a game that uses the TagesClient system

Selecting the manual mode will show the following dialog:

' GameName - @ctiv

Activation process not completed.

You can try to activate the software again or continue the activation process
wig HTTP {with an Internet browser), by dicking on the generated file ;

"GameMame - @ctiv.him”
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Activating a game that uses the TagesClient system

You can now click on the “GameName - @ctiv.htm” link in the dialog or save the file and open it
(e.g. with Internet Explorer on a PC with Internet access). Your web browser will be started and
show a screen like this:

HTI'FI Actwahcn Windows Internet Explare

'E‘ g ,_é : \LPrn-gramData\.Tagﬁ\.BEQE b .|| Live Search

I | € HTTP Activation | | 2 v B ~ o= ~ :Page = () Tools ~

[ »

To activate your product, click on the button to download the activation file
which contains your activation code.

If you save the file at the exact same location this current file is, then the
activation process will be completely automatic.

[ Get Activation file ]

Information which will be transferred to the activation server:

cafEDDDlElEEfEB&bEDEDlDEa2dfafgEdEBaDDQDTbEDBBdEETdTCfCEEQlclaﬂd i
T2b590a81bbdac8das4bbib002367223ba87603bl44a24025acf8256d034b931
3e8260eda45a758cbibaldfil0960bT70740abc4403288cfbThaT5ed464decdlblco
ab88ae2252f0e8dal086bibbl6d3290ad064Tcdfeb232cb4a02e3as3eld404161
c36720clfbbag898b35408b41acTb393c1alT52c24d34601fTee8bfTab4a787Th
£3asbfTb813c83d5b77d04da3283e83£6385%a361blal338bbTa665a3f 7023t
£800c5b8cT854b33ThbcObactTedbl 586fefe8l10562T792belcedd7415d5a07be3
4eedbi8b2045b8791d17a%6a6df6d8a31180ce731405ac42a8Tcd4a67714686cE5e
831 7fee63506dbbatTaeled4026722T718dde50a6e5b8d1453e30adb3alafledssb
Sffbbafc3832ecbhb5568bcdebi3121a6ab3669dc0aT08c571290ce3522225b4cc
Teb236b4rffdlTeca8fded3ffaddi4ilsafZdaddlZeccsTbb30fcib45c04610947
(| cd4lddbf8762f119d21e2cd02f6635931f80b2640586bc0TESa05E6426b553daT
Il T4854f0e53aeb2eedlTasid6cbessdichaefefc2f2led34d34336698bdd21Tch

m

49c4ccd4373360630a34c262934623c2e042T714de32c0e4d0fbc35T7EE8a520de2
45ab98935495220ccbidbalafc004bdbl25834b02a25652d5f2c986eaalfT435ad
S6e226ddb85124017f8c5dabbfc291fddf2711a013ce8d8T78b8cffedbe8062cE
I boO&51dfa8f3acTS3ibediacbef55acl3sg

1| {1} [ F

Done /& Computer | Protected Mode: Off #100% -

Note: please do not try to browse the URL mentioned inside the “GameName - @ctiv.htm” directly
as it cannot be used to retrieve an activation code (as the activation request data is missing).

The only information that will be transferred to the activation server is the necessary activation
request code calculated from a hash value of your PC configuration. The information that will be
sent is completely anonymous, no data from your PC other than the hash value will be sent.
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Activating a game that uses the TagesClient system

Please click on “Get Activation file” on the web page to send the activation request. When the
activation request was successful, your web browser will show a dialog offering you to save or
open the activation code file:

File Download
Do you want to open or save this file?

MName: TKFB9-PGWT B-D0000N 0000000008 b
Type: Text Document, 1.60KE
From: tpamaint.tages-protection.com

Open || Save | [ Cancel |

ham your computer. f you do not trust the sounce, do not open ar

@ While files from the Intemet can be useful, some files can potentially
save this file. What's the risk?

This text file will contain your activation code for the PC you started the game on. Please save the
file to your hard disk (you might want to keep it as a backup) or open it directly.
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Activating a game that uses the TagesClient system

In the File Download dialog of your web browser after clicking the ‘Open’ button the activation code
file will be opened with the Notepad editor (or your default text editor) and the activation code file
will be displayed like this:

I

_ ___
IRLGESROLB S 0G0

File Edit Fg_rmat View Help

—-———BEGIN ACTIVATION CODE |l
Jae2f004bs5fT7fcdad43747ef41F84023b0c2c7 6032439846 247101854 aa6f
5Cc3eb01f0e13344388334FTbd7a05a617c391dcf78f2523994a7598465501a441
0Bc3d7ffed4el13930db917c7b840a9d40b3653e2391265527011as90fFf4a0e2
faB2590adeasaf6aa?sTae60359b6c372bBBackYce3dalc2aZ?Bh0bd2cBe66c0b32
ec7Bad2boec7c3es8b82f3fo9rlf8cecf3acc?alb30a793415a8b38115a1 36 8d
b2ccl?f367e70ebBe2ch5e773d052fce5103T6abedd4b00430a4125d64aTa5941
0B8c24a100eade9ba®967bEfcl0859a3af4e6d9abe94a90ebb3365a5T0ef c4f 870
b5498abc4d7claafds8cbl100ae93579c3615063e8a99665891e7881F1ber 5296
2B801ed2d3776272028c3f0605F5dd0482931d533F210423a8d63a78ffbe55320
eB8a27falcBen9445cdB839655F075F0cccfeerfcc3ifcefaedc3sealbr?l18729632F
a9240393681bfd26fc3d5c39cdes8547dc007eced445a92e3d305ea3dd2beda3
D048E034bc5T 532324717 ebbdB8cleldcd6c21aab2b3d7 83T Be0badE64185d5128d
bb2f2f1le66090278c40550eea7dfdB89453c910c1f2fb3cB8dces7 7 Fe27271778C
60Cc381e06876bdd2ba7bf43307658a3ec60c03201286ad0dlaef215fFfcad22bs53
e37c7c70eelfed2d03bde680E61200Tbe5bbc7 57 de8b3db5esbl1 3T 206CE6307 A
739cd352b545cdb3efcObb63ad364b46e92b335bbBf5ea7048d748938ae52084
7hde2501c3fB8c3b77206d86ad70ff2a212072335755d14d107fel0a4a197delf
13a0494FF92a061fe7 3c0b060752d9069784b312190245994 844ech3fd2d7bes
55e750bb508744delc09336e370fd034b7 819941 b9b6dlcfifabesad33b50598
bO4b7 3dbyeds77a3812TF296003627008b43542a31 3227 d3b9beb764852b304 5T
330a5ae79b1469CcebbydB8az23fdeead 2b7758a58d16644a5ecef486570a0d91 3
2fbo7f2d1d982e522bEe60bod025011343d09d7 28c3d1f {7 85bbbbBedcd0c2f2d
31b2ad44db3bo7582196b307132c414844c03c7ed3a5baazblebdesleacdsadn
44ca960527b80da7B8d62e58141c9289%a7ad987efal465601764F75cf75a872ch
318011cdBb--——-END ACTIVATION CODE

;-;

Please select the complete text and copy it (in Notepad you can use the key combinations CTRL+A
followed by CTRL+C to do that).
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Activating a game that uses the TagesClient system

Please switch back to your game again. It will show the following dialog asking you for the
activation code:

' GameName - @ctiv

Please enter the Activation Code :

o

The Activation Code is the code you received through the Internet (HTTF) when communicating

with our server,
You can copy and paste the code, or drag and drop the file with the code.
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T@GES online activation instructions

Activating a game that uses the TagesClient system

Please paste (key combination CTRL+V inside the edit field or use the mouse) the complete
activation code to the editor field so it is displayed like this (scrolled to start and end of the text):

GameName - @ctiv

Please enter the Activation Code :

————BEGIN ACTIVATION CODE

dae2f994bhf Y icdad4d?47ef 41£84023b0c2cYhldada3846E 2478101
S5c3eb01f0=13344388334fbd7a05a617c391dcf 78£ 2523994475984 —
08c3d7fi0d4el3930db91 72708402944 0b365 322391265527 011029" =

4| Tl | k

The Activation Code is the code you received through the Internet (HTTF) when communicating
with our server,
You can copy and paste the code, or drag and drop the file with the code.

GameName - @ctiv

Please enter the Activation Code :

2fB37f2d1d%82e522b660bAd22591£343d99d73823d1f £ 735bbbbSec -
31h2ad44dh3h9?582196h3ﬂ?f32c414844cﬂ3c?ed3a5haa2hleh455]—|
44c2960527b89da78d6225814109289a724987efa1465601764E 7501
318011cd8b———END ACTIVATION CODH i

4| Tl | k

The Activation Code is the code you received through the Internet (HTTF) when communicating
with our server,
You can copy and paste the code, or drag and drop the file with the code.
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Activating a game that uses the TagesClient system

Please click the ‘Next’ button again. A progress bar dialog will be displayed and after successful
completion the following dialog appears:

F GameName - @ctiv
All operations completed, please click the button "Finish".

After clicking ‘Finish’ the game will either start automatically or you can start it by clicking the start
menu or desktop shortcuts.

You will not be asked again to activate on this PC unless major parts of the hardware/software
configuration change.
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Activating a game that uses the TagesClient system

l Using another PC with Internet to request activation for your game PC

If you want to use a different PC (with Internet access) for completing the manual activation than
the one you want to activate the game on, you can copy the activation request file “GameName -
@ctiv.htm” (e.g. to an USB stick) and transfer it to the Internet PC where you can open it with a
web browser.

After receiving your activation code file (it will be named similar to e.g. “BACAD-CFGHU-XXXXX-
XXXXX-XXXXX.txt”) you can save and transfer it to your game PC and complete the activation.

When you start the game again the following dialog will be displayed. Please choose the “I have
received my Activation Code” option.

F GameName - @ctiv
Please select one of the options :

(71 I don't have an Activation Code and would like to receive it.

@ 1 have received my Activation Code through the Internet and would like to enter it.:

You can then continue with the “Please enter Activation Code” dialog as described above.
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Activating a game that uses the TagesClient system

l Error messages for the automatic activation mode

The following error messages might be displayed when a problem occurs:

I Unable to communicate with server:

 GameName - @ctiv

- l; Unable to communicate with server.

The activation client was unable to communicate with the server. This is a problem with the Internet

connection. This problem might be caused by a firewall or a proxy server in your connection to the
Internet.

Solution:

Change your firewall or proxy server settings to allow direct Internet communication, or use the
manual activation mode to avoid the problem.

I Invalid serial number:

' GameName - @ctiv

i l} Request refused by server : Invalid serial number,

The serial number you entered was incorrect. You might have entered a wrong letter or number.

Solution:

Please enter the correct serial number — if possible, copy and paste the serial number from the
Email you received from your distributor into the activation dialog.
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Activating a game that uses the TagesClient system

I Activation limit exceeded:

 GameName - @ctiv

Request refused by server: Activation limit exceeded with this serial
number,

Please contact technical support for more information.

The number of possible activations on different PC configurations has been exceeded. The
distributor of the game can always increase the number of allowed activations per serial number.

Solution:

Please contact the support of your game’s distributor.

I Connection forcibly closed:

 GameName - @ctiv

l-. Server communication error :

An existing connection was forcibly closed by the remote host,

The activation server does not reply to an activation request.

The server closed the connection on purpose: this error message is the consequence of multiple

failed activation attempts that have produced the exact same error (invalid serial number, activation
limit exceeded).

Solution:

Please contact the support of your distributor, giving him the ORIGINAL ERROR

Other errors:

Please contact the support at TAGES directly — see contact info at the end of the document.
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Activating a game that uses the TagesClient system

lErrors in manual activation mode

If you were not able to download the activation file, the reason may be because it was blocked by
your web browser. You may need to adapt its settings the time needed to receive it.
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Activating a game that uses the TagesClient system

l TAGES support contact information:

The TAGES online activation support can be contacted directly by Email to

activsup@tagesprotection.com

In your Email to us please provide the following information:
1. The name of the game.
2. The first 10 letters of your serial number (not your purchasing number).

3. Your IP address (this is needed to check the activation server log). You can retrieve your
current Internet IP by using web sites like http://www.whatismyip.com/ - please paste the IP
address to your Email.

4. The type of error or problem you have encountered - please quote the complete error
message.

If possible, please also send a screenshot of the error message dialog you encounter. The easiest
way to create a screenshot of a dialog is by pressing the key combination ALT+PrintScreen and
then pasting it into your Email editor message.

Note:

Only the distributor and/or the publisher of a game can increase the
number of allowed activations, please contact their support.
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